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Department Name  

Disabled Students Programs and Services (DSPS) 
 
Department Mission Statement  

We support the success of students with disabilities by providing programs and services 
that promote access, equal opportunity and empowerment. 
 
Student Learning Outcomes 

In 2012-13, the DSPS Department developed a Service Area Outcome (SAO) to assess 
student satisfaction with the major components of DSPS and to solicit input on changes 
or additions to program services students feel are needed to better meet their needs. 
The SAO was as follows:   
 
Students will report a satisfaction rate of at least 80% on all major components of 
DSPS service provision.  
 
Methods 

Students were asked to complete a Program Effectiveness Survey at a point of service 
during weeks 12 through 16 of the spring 2013 semester. The survey instrument was 
made available on all DSPS computers via an online link. Initial plans were to also send 
out the survey via email to all students registered with DSPS, but it was later decided 
that this method of survey completion is largely ineffective and had the potential to 
confound results in cases where students completed the survey twice.  

 
Outcome Criteria 
 
An aggregate of agree and strongly agree satisfaction rates for each major component 
of DSPS was compiled. Satisfaction rates of 80% and higher were determined to meet 
the SAO criteria.   
 
Limitations 
 
The number of survey respondents was smaller than anticipated. One factor affecting 
survey completion was that students were sometimes in a hurry and did not feel they 
had the time to take the survey. In these cases, students asked if they could come back 
at another time but they usually did not follow-through. In other cases, students 
completed the survey very quickly which may have affected the accuracy and quality of 
responses.  
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Implementation of Assessment Process 
 
Individuals Responsible for the Evaluation Process 
DSPS faculty and staff were responsible for asking students to complete the Program 
Effectiveness Survey. The DSPS Department Chair compiled SAO results. DSPS 
faculty will evaluate the data in consultation with classified staff during fall 2013. 
 
Implementation Timeline 
Assessment data was gathered during weeks 12-16 of the spring 2013 semester 
  
Students Evaluated 
Students registered with DSPS completed the Program Effectiveness Survey. 
 
Intended Users of Collected Data 
Disabled Students Programs and Services is the intended user of the assessment data 
collected. Information learned through this SAO assessment will be used to improve 
DSPS practices and procedures. 
 
Results 
 
A total of 69 surveys were completed by students during weeks 12-16 of the spring 
2013 semester. Results were as follows: 
 

Program Effectiveness Survey 
Agree & Strongly Agree Satisfaction Rates 

 
Service Satisfaction     97% 
Knowledge of DSPS Procedures     98% 
Hours of Operation     92% 
Adequate Staffing     95% 
Technology & Equipment     99% 
Testing Accommodations     98% 
Alternate Media   100% 
College Accessibility     93% 
Access to Assistive Technology     86% 
Instructor Cooperation     93% 

 
Summary of Results 
 

• All program components assessed met the SAO satisfaction criteria of 80% or 
greater. Only one area, Access to Assistive Technology (86%), received a 
satisfaction rate below 92%. The comments received under access to technology 
suggest that students may not have understood the question or are not aware 
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that access to assistive technology is available throughout campus. However, 
one comment indicated difficulties accessing assistive technology in the Library. 

• Under Service Satisfaction (97%), many comments were received on how helpful 
DSPS services were to students and how much they appreciated the 
accommodations they received. “Very great and always on time,” “They were 
able to schedule the appointments on short notice a couple of times. That was 
highly appreciated,” “I am really grateful towards all the faculty for 
accommodating me in every way to perform my tests to the best of my ability,” 
and “Everyone is nice and knows what they are doing” were some of the 
comments received in this area. However, one student said that they avoid a 
specific staff member when checking-in for test-taking. 

• 98% of respondents said they knew the procedures they must follow to utilize the 
accommodations that are authorized for them. “Knew exactly what to do, 
everything was very clear” was one of the comments received. 

• 92% of respondents thought that the DSPS Center is open enough hours to meet 
their needs. However, two students said they would like to see the center open 
later in the evening. These comments were “It would be helpful if DSPS were 
open later in the evening to help with night classes, but overall the hours are 
good.” and “I wish it was open until the evening time. I would have loved it, so I 
can get most of my studying and homework done.” 

• 95% of students thought that DSPS staffing is adequate to meet their needs. One 
comment specifically stated that it was convenient having staff available at 
lunchtime. Most other comments acknowledged that there is always someone 
available to help when needed. 

• 99% of students thought that the DSPS Center is well equipped with computers, 
technology and learning tools. Students liked that they are able to use DSPS 
computers without time limits and that they can print out what they need at no 
cost. However, one student said that the mice are hard to deal with and that new 
chairs are needed. Another student said that the center needs to be equipped 
with a MAC. One other student was disappointed that all computers were in use 
when he/she came in. 

• 67% of survey respondents said they used testing accommodations. Of these, 
98% were satisfied with the testing accommodations they received. 
Nevertheless, one student said “For one of my tests, I was not able to finish 
because others needed to use the testing room. I feel that if I was given the time 
that I needed to finish, I would have gotten a better grade on my test. This was 
on a busy day when there were a lot of test takers.” Another student commented 
that faculty and staff talk too loudly outside the testing room making it difficult to 
concentrate. 

• Although only 23% of respondents utilized alternate media, 100% of them were 
satisfied with the services they received in this area. One student commented 
that “The Kurzweil has been really helpful for me.” 

• 93% of students felt that SCC buildings, restrooms, classroom, labs, athletic 
facilities, parking and websites are accessible to students with physical 
disabilities. However, only 12% of respondents had a physical disability. Not 
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many comments were received in this area and one comment acknowledged that 
“I don’t know because I don’t have physical disabilities.” 

• 86% of respondents were satisfied with the assistive technology available on 
campus. This was the lowest satisfaction rate received on the survey. Students 
made few comments in this area but some acknowledged that they use assistive 
programs in the Library and in the Academic Success Center. Students may 
need to be better informed about where assistive technology is available on 
campus. 

• 93% of students were satisfied with the level of cooperation they receive from 
faculty regarding the accommodations they require. Many comments included 
how helpful and understanding their professors were when presented with 
accommodation authorizations from DSPS. Nevertheless, there were some 
negative comments regarding faculty support of accommodations. These 
included “Some seem to not really care about the letter at all.” and “My math 
teacher was a little taken back and asked me if I really needed a notetaker and 
testing accommodations, he made me feel bad about needing them.” Two other 
students commented that they encountered problems with their instructors 
getting exams to DSPS. 

• When asked what they would like to see done to improve access and support for 
students with disabilities, the most frequent comment received was to make more 
academic coaching hours available and to offer tutoring in specific subjects. 

• The five DSPS services students used the most were priority registration (81%), 
class planning (76%), testing accommodations (63%), registration assistance 
(54%) and Special Services N64 (42%).     

• Students cited priority registration and class planning as the most helpful service 
provided by DSPS followed by testing accommodations, notetaking services, and 
academic coaching. This is generally consistent with the rates of the most utilized 
services.   

 
Validation of Results 
 
These SAO assessment results are deemed valid and are consistent with previous 
Program Effectiveness Survey results and the feedback DSPS faculty and staff receives 
on an ongoing basis.  
 
Decisions and Recommendations  
 
Summary of Recommendations 
The DSPS SAO assessment was conducted at the end of spring 2013. DSPS faculty 
and staff will discuss SAO results from the DSPS Program Effectiveness Survey during 
fall 2013 and will implement recommendations accordingly. The areas to be addressed 
will include the following:  
 

• How to increase student participation in SAO/SLO assessment 
• Extending DSPS hours of operation to later into the evening   
• Improving the testing accommodation environment 
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• How to better evaluate physical and electronic access at the college. 
• Methods for making students aware of where they can access assistive 

technology on campus 
• Developing faculty training to increase awareness of responsibilities and 

sensitivity towards students with disabilities. 
• Options for offering more academic coaching and subject tutoring. 

 
Note: DSPS has purchased new student computers and chairs for our assistive 
computer technology area.  
 
Decision Participants 
DSPS faculty and staff will participate in discussions that led to recommendations that 
are implemented in fall 2013. 
 
 
Suggestions for Improving the Assessment Process 
No recommendations for improving the assessment process are offered at this time. 
 
Future Evaluation Plan 
A future evaluation plan will be developed in concert with new Service Area/Student 
Learning Outcomes for the 2013-14 academic year.  
 
Implementation of Changes 
The DSPS faculty will be responsible for implementing the recommended changes 
during the fall 2013 semester. 
 
 
               


